PRIVACY POLICY
We consider the privacy of our guests a serious responsibility. The policy below explains what information we will collect from you, how we will store any personal information we collect about you and what we will use this information for – following guidelines of the new Data Protection Law, General Data Protection Regulation (GDPR) effective from May 25th 2018. 

We commit to;
· Never sell your information
· Never to use your information to market The Stapylton Arms, unless you have chosen to receive such marketing through ‘opt-in’, whilst also permitting your ‘opt-out’ at any point should you wish to do so. 
· Only collecting the minimum information required to make a booking for the Restaurant or for Bed and Breakfast.
· Only share your information about you when (a) required by law (b) required by situations that demand immediate action that are to your clear benefit (i.e. “emergencies”).
Please be aware;
· That you may book Bed and Breakfast at The Stapylton Arms without using this website and if you do so you are only protected by the privacy policies of those companies providing the booking service.
· That the online booking system via our website is provided by Eviivo Ltd and we do not control the privacy policy of Eviivo Ltd.
· That changes to this privacy policy will only be posted here on this privacy-policy page.

What information do we collect about you?
We collect information about you when contact us to make a reservation in the Restaurant (Name,  telephone number, any dietary requirements or other information that you choose to disclose) or when you make a room reservation direct (Name, Telephone number, Email address, Credit Card information, Information related to any need you may have for special requirements). 
How is any information we collect on you stored? 
Records that contain your personal information are held for a period of time required by statute during which period we will not delete your information. The Stapylton Arms ensures that all personal information obtained is filed and stored using appropriate physical measures. 
Eviio Ltd use a secure website and are compliant with the Payment Card Industry security standard (PCI-DSS Level 1).

What will we use your information for?
We may use your individual information collected through these ways and from Eviivo Ltd only to communicate with you about your reservation, to process your payments, to make arrangements for your comfort and convenience whilst you are staying with us, and to advise you of any personal items that you may have left behind during your stay. We also may contact you via text or email approximately 1 week prior to your reservation date if you have not requested a table for the restaurant or advised us of an arrival time. If you wish not to be contacted for these purposes, please let us know upon booking or phone/email The Stapylton Arms on 01347 868280, info@staplytonarms.co.uk. 
If you have agreed to receive emails regarding our Christmas promotions or any other offers, you have the right to unsubscribe to these at any time using the contact information stated above. 
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